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Kate Forbes MSP 

Cabinet Secretary for Finance 

The Scottish Government 

By email to Scottish.ministers@gov.scot 

From rachel@charityretail.org.uk  

26 March 2020 

 
Dear Cabinet Secretary, 
 
The Charity Retail Sector and COVID-19 Support Grants 
  
As the only membership organisation for the sector, the Charity Retail Association represents 85 per 
cent of charity shops in Scotland. Charity shops make a vital contribution to our communities, 
economy and environment. 
  
They now find themselves in an unprecedentedly precarious position due to the outbreak of COVID-
19. Following our letter dated 19 March 2020, we seek some further information from you or your 
team regarding retail grants following the COVID-19 shop closures.  
 
It has come to our attention that Scottish Government guidance on these available retail grants 
indicates that businesses can apply for one grant only even if they have multiple properties. This is of 
great concern to many of our members who operate multiple units across the country. In particular, 
this could be most concerning for our smaller members who would benefit greatly from fuller grant 
support.  
 
I would be most grateful if you could clarify the eligibility of the available grant schemes. Are retail 
businesses able to apply for only one per local authority or is it indeed, one to cover the whole 
business operation in Scotland?  
 
In the guidance available 
(https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/fil
e/875348/small-business-grant-fund-and-retail-guidance-v2.pdf) to ratepayers in England we note it 
says:  
 

“Hereditaments which on the 11 March 2020 had a rateable value of less than £51,000 and 
would have been eligible for a discount under the business rates Expanded Retail Discount 
Scheme had that scheme been in force for that date are eligible for the grant…Eligible 
recipients will receive one grant per hereditament.” 
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We ask that the Scottish Government can offer grants of the same criteria due to the difficult 
environment charities are now operating in across the UK. This would ensure charities are able to 
continue their important work supporting a wide range of vital causes. 
 
I would be hugely appreciative of a response to our enquiry in order for us to reassure the sector in a 
timely manner.  
 
Yours sincerely  
  
Rachel Blair 
Public Affairs and Communications Officer (Scotland) 
Charity Retail Association 


