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20th April 2020 
 
Dear Minister 

Small Business Grants and Charity Shops 

I am writing to ask you to address the anomalous exclusion of charity shops from the Welsh Government Business 
Grants for properties with a rateable value below £12,001. The exclusion of charity shops from this grant scheme will 
have serious adverse consequences for charity shops in Wales and all the good work that they do to support charitable 
activity, support jobs, support the environment and bring communities together. 

It makes no sense that charity shops are the only businesses that are being denied the £10,000 grants for properties 
with rateable values below £12,001. This anomaly has occurred because the eligibility criteria for the business grants 
are tied to the eligibility criteria for Small Business Rates Relief (SBRR) with Welsh Government guidance stating that 
properties occupied by charities are not eligible to receive SBRR. 

The equivalent grant schemes in England and Scotland treat charity retailers in the same way as any other retail 
business. The advice we have received from the Welsh Government is that charity retailers can instead apply for the 
Economic Resilience Fund. This is not a satisfactory response as a charity retailer would be limited to a single grant 
whereas a commercial retailer is entitled to up to two £10,000 grants in every local authority area.  

We believe that this anomaly could be easily remedied through the Welsh Government adopting one of the 
following changes: 

 That the £10,000 grant for properties with a rateable value of £12,001 or less is extended to businesses in 
receipt of charitable rate relief or 

 That, as in England, a second grant of £10,000 is introduced for smaller retail, hospitality and leisure properties 

We are confident that it is not the intention of the Welsh Government to single out charity shops as the only businesses 
that are not eligible for the Covid 19 grants for properties with rateable values below £12,001. We trust that you will 
act to remove this unjust anomaly and look forward to hearing from you urgently. 

Yours sincerely 

 

Robin Osterley 
Chief Executive 


