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23 April 2020 
 
Dear Secretary of State 
 
Statutory Demands/ Winding Up Petitions 
 
I hope this note finds you well. You may recall that we met at your Treasury round table a year or so ago.  
 
I am getting in touch to seek further protection for commercial tenants who are temporarily unable to pay rents in full 
due to the closure of retail stores and the absence of any sales revenue. Action is needed to tackle the minority of 
commercial landlords who are seeking to use the insolvency process to avoid any renegotiation of rent payments. 
 
Your decision last month to protect commercial tenants from eviction who miss rent payments for three months has 
been well received across the charity retail sector. Without sales revenue our members are having to renegotiate rent 
payments. Most landlords have acted in a fair and reasonable manner and have been renegotiating rental terms. 
Regrettably, a minority of commercial landlords have refused to negotiate and a number of these are seeking to use 
the insolvency process to try and force full rent payments which charity retailers are not able to pay. The threat of 
insolvency action presents an existential threat. 
  
The UK’s charity shops play a vital role in sustaining the high street and supporting a strong economy; and prior to the 
current crisis, the UK’s 11,200 charity shops: 

 contributed £330 million annually to charities 
 supported 26,000 full time equivalent jobs 
 offered 233,000 volunteer opportunities 
 diverted 339,000 tonnes of textiles annually from landfill or incineration 
 provided affordable second-hand goods to the public 

To avert permanent damage to the charity retail sector and the contribution it makes, I urge you to build on the 
protections against eviction by taking actions like those taken by the Australian Government, which could include 
temporarily: 

1. increasing the minimum debt that must be owed before insolvency action can be taken to £10,000 and 
2. increasing the time which organisations have to respond to Statutory Demands and Winding Up Petitions to 

six months 

These steps would play an indispensable role in ensuring that the charity retail sector can recover quickly and in full 
from the current pandemic. Further, they would be cost-neutral to the Government.  

Your sincerely 

 

Robin Osterley 
Chief Executive 


