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Dear Secretary of State 
  
The UK’s charity shops play a vital role in sustaining the high street and supporting a strong economy and so I am 
contacting you to seek your support in ensuring that the sector can survive the current cessation of trading by taking 
action on the payment of commercial rents. Prior to the current crisis, the UK’s charity shops: 

 contributed £330 million annually to charities 
 supported 26,000 full time equivalent jobs 
 offered 233,000 volunteer opportunities 
 diverted 339,000 tonnes of textiles annually from landfill or incineration 
 provided affordable second-hand goods to the public. 

The Government’s programme of support has given the charity retail sector vital breathing space and increased the 
chance that the sector can avoid shop closures. Retail Rates Relief, Retail Grants and the Job Retention Scheme 
have provided much needed support for the charity retail sector and its employees. The outstanding area where 
support is required is commercial rents. Our estimate is that the annual rental bill for the UK’s 11,200 charity shops is 
in excess of £250 million. Whilst, a number of landlords have been supportive of the sector and have been willing to 
agree temporary rent concessions, a significant number have chosen to take a hostile approach demanding rent 
payments in full with the threat of legal action if payment is not made.  

To support the survival of the charity retail and wider retail sector, I urge you to consider action in the following areas: 

1. Statutory Demands/ Winding Up Notices. Several landlords are threatening insolvency proceedings in 
order to try and force the payment of commercial rents which cannot be paid by charity retailers due to the 
absence of cash flow. I note the actions taken by the Australian Government to support businesses from 
insolvency during the current crisis and would encourage you to consider similar temporary steps by: a) 
increasing the minimum debt that must be owed before insolvency action can be taken to £10,000 and b) 
increasing the time within which companies must respond to Statutory Demands and Winding Up Notices to 
six months. 

 
2. Commercial Rent Furlough Scheme. To support retailers with rental payments I encourage you to consider 

implementing a scheme for commercial rents in which commercial landlords could seek grants from the 
Government on the condition that they provide rent concessions to tenants of closed retail units. 

These steps would play an indispensable role in ensuring that the charity retail sector can bounce back strongly once 
the current restrictions end. 

Your sincerely 

 
 
Robin Osterley 
Chief Executive 


