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Fly tipping at Charity Sites 
 
Charities across the UK have closed retail stores and are following government guidelines on non-
essential travel by instructing staff and volunteers to stay at home.  We are asking the public not to 
leave any donations at our shops or other collection points for the time being and we are not 
emptying donation banks. 
 
We are however still getting reports of items left at our sites.  This constitutes fly tipping, which 
needs to be cleared, especially where there is an environmental health concern, fire risk or it might 
limit access for key services.  We are aware this is part of a general increase in fly tipping in many 
areas, with Household Waste Recycling Centres closed and most bulky waste collections suspended.   
 
Charities are grateful for the council waste services which continue to operate and understand that 
they may be stretched at present.  However, these services will be covering areas charity shops and 
banks are situated and are best placed to help avoid accumulation of fly tipped waste. 
 
We are looking to local authority street cleaning services to: 

1. keep public areas such as high street shop fascias clear of waste  
2. wherever possible check at the back of charity shops and around donation banks and 

remove any waste deposited there 
3. advise on the simplest system for reporting fly tipping or at least providing a central 

directory we could circulate, in preference to the multiple different approaches used by 
individual council websites  

 
While most of our staff are furloughed we are not in a position to monitor our sites, but we are still 
getting contacted by the public or picking up incidents from CCTV footage.  We would greatly 
appreciate local authorities acting on whatever information we get and providing proactive checks 
on sites which fly tippers are targeting. 
 
When our shops reopen we very much look forward to receiving donations of re-useable items and 
working with local authorities to divert these from the waste stream.   
 
Please can you confirm that you support our request during this lockdown period and subsequent 

transition back to normality once restrictions are lifted. 
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